CASE STUDY

healthzy.app

& Signin

A doctor's patience,
available at 2am. connected care

We simplify, automate, and unify your health experience—delivering

Intelligently

instant insights, personalized guidance, and seamless care at the
moment of need.

An Al health companion that remembers a patient’s history, reads their lab reports s

O Intelligently
connected care

Al h

Start Free Consultation

No account needed

and answers symptom questions in under two minutes, with family profiles so one

person can look after everyone at home.

B Upload Health Records

QY Start Free Consultation N
No account needed

GLOBAL WEB APP (PWA) HEALTHZY.APP sajaltech.com



THE STARTING POINT

The challenge

THE CLIENT

A digital health startup building a first stop
for everyday medical questions, aimed at
people who wait days for an appointment
only to get five rushed minutes.

SECTOR
Consumer digital health

AUDIENCE
Individuals & families

AVAILABILITY
24/7, any device

Sajal Tech Solutions - sajaltech.com

Search engines gave the worst-case answer

People googled symptoms, found frightening results and either panicked or ignored something that mattered.

Records scattered across PDFs and apps

Lab reports, prescriptions and discharge notes lived in inboxes and phone galleries, useless at the moment they were
needed.

Generic chatbots forgot everything

Every conversation started from zero. No context on age, conditions or medication meant advice that was vague at
best.

Trust and privacy were non-negotiable

Health data is the most sensitive data people have. The product had to feel safe before it could feel useful.
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WHAT WE BUILT

An assistant that knows your history

before you explain it

Qs Context-aware consultations

Symptom checks, triage and follow-up questions that take age, conditions,

medication and past reports into account.

2 Family profiles

One account manages parents, children and partners, each with their own

records, history and consultation log.

Sajal Tech Solutions - sajaltech.com

£ Reportreading

Upload a blood test or scan report and get plain-language explanations of each

value, with flags for anything worth a doctor’s look.

& Private by desigh

Encrypted storage, explicit consent flows and no training on personal records.

Patients own and can export everything.

HEALTHZY CASE STUDY
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Fronm c worry to a clear next
step

What happens between a question and an answer.

Patient asks
Symptoms described in everyday language, by text, with no account

needed to start.

History pulled in
Profile, prior consultations and uploaded reports attached to the

conversation.

Clinical reasoning
Medically grounded prompts and quardrails shape a structured, cautious

assessment.

Report generated
A clear summary, recommendations and red flags, exportable as a PDF for
the doctor.

STACK

Sajal Tech Solutions - sajaltech.com

Solutions

®

Al Health Assistant

CONSULTATIONS

HEALTHZY CASE STUDY

healthzy.app

B A

Health Records Consultation Reports

Get detail

98% <2min

ACCURACY RESPONSE AVAILABLE
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RESULTS & IMPACT

What changed after launch

CONSULTATIONS

50k+

Al consultations completed on the
platform

RESPONSE

<2 min

from first message to a structured
assessment

Figures reflect platform analytics in the months following public launch.

BEFORE

Patients searched symptoms online, kept reports in scattered files and waited

days for short appointments with no context.

Sajal Tech Solutions - sajaltech.com

RETURN USERS

460/0

come back within 30 days for a new
question

AFTER

RECORDS

3.2X

more reports uploaded per user after
family profiles launched

One app holds the family’s history, answers questions in minutes and hands

the doctor a clean summary when a visit is needed.

HEALTHZY CASE STUDY

05



Let's build your next
healthcare Al product.

An Al-first software company shipping production apps and Al agents for startups
and enterprises in fintech, healthcare, commerce and education. Book a free call and

get a fixed estimate within 3 hours.

IS0 9001:2015 IS0 27001 CMMI LEVEL 3 AI-FIRST DELIVERY

sajaltech.com
BOOK A FREE CALL contact@sajaltech.com
+91 8440898969

DELIVERED IN THIS ENGAGEMENT

@ Al consultation engine
@ Health record vault with report analysis

(+) Family profile system
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https://calendly.com/sajal-sajaltech/30min
https://sajaltech.com/
mailto:contact@sajaltech.com
tel:+918440898969
https://healthzy.app/

